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Students’ Satisfaction Survey 2023-24 

Action Taken Report 

1. The Teachers were encouraged to improve their communication skills better for effective 
delivery of lectures. 

2. Introduced mandatory ICT integration in at least 20% of classes to enhance student 
engagement. 

3. Upgraded laboratory equipment and ensured regular maintenance of lab facilities. 

4. Appointed additional staff to ensure cleanliness of washrooms and common areas and 
initiated regular feedback on hygiene from students for continuous improvement. 

5. Organized inter-departmental competitions to encourage participation in cultural and 
extracurricular activities. 

6. Procured additional copies of prescribed books and study materials to meet student demand. 

7. Conducted awareness sessions about grievance redressal mechanism to familiarize students 
with the grievance process. 
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