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Analysis of  Student Satisfaction Survey  &  Action Taken Report 2022-23 

 

Key Area  
Analysis (2022-23 Survey Feedback) Action Taken 

Teaching and 

Communication 

35.4% found teachers’ communication 

very effective. - Only 8.5% reported 

frequent use of ICT tools.  

Conducted workshops for improving 

communication skills. Encouraged teachers to 

use ICT for better teaching- learning experience. 

   

Facilities and 

Infrastructure 

  

 Internet access rated poorly by 31.7%. 

Hygiene in toilets/washrooms a 

concern (only 41.5% satisfaction). 

Upgraded campus internet facilities.  Increased 

staff for cleaning and maintenance of 

washrooms. 

Library and Lab 

Resources 

57.3% satisfied with library resources.  

53.8% found lab facilities adequate. 

Added more books and references in the library. 

Procured and upgraded lab equipment. 

Co-curricular 

Activities  

 61% satisfied with opportunities for 

co-curricular and extracurricular 

activities. 

Strengthened activity committees. Organized 

more events and competitions. 

Eco-friendliness  
50% found the campus eco-friendly. Conducted tree plantation drives.  Improved 

waste management systems. 

Grievance 

Redressal  

 46.3% agreed grievances were 

resolved in time. 

Strengthened grievance redressal committee. 

Launched an online grievance portal. 

Sports and 

Cultural Activities  

 Sports and cultural facilities were 

moderately rated (50-57% satisfaction). 

 Renovated sports facilities, more student 

participation was encouraged. 

Overall 

Environment 

Mixed Responses about the overall 

environment. 
 Conducted feedback sessions for improvement. 
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