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Analysis and action taken report of Parents’ Feedback Report (2022-23)

Key Area

Analysis

Action Taken

Teaching-Learning
Process

57% rated teaching as very good or
excellent, but 32% suggested
improvement.

Organized teacher training workshops to
improve teaching quality and
engagement.

Academic Regularity

78% found academic regularity
excellent or very good, but 63%
identified the need for improvement.

Implemented stricter monitoring of
attendance and adherence to academic
schedules.

Evaluation
Transparency

78% rated transparency excellent or
very good, but 65% recommended
improvement.

Conducted workshops for faculty to
ensure fair and transparent evaluation
practices.

Counseling &
Guidance

76% were satisfied with guidance
provided by faculty; 43% saw scope
for improvement.

Strengthened the counseling framework
and increased faculty involvement in
student mentoring.

Ward's Overall
Development

82% positively rated their ward’s
development, though 54% suggested
areas for enhancement.

Organized personality development
programs and workshops to enhance
students’ holistic growth.

Infrastructure &
Facilities

Only 27% rated infrastructure and
facilities as excellent or very good.

Upgraded classrooms, ensured better
maintenance of basic facilities, and
planned infrastructural upgrades.

Laboratories
Infrastructure

32% rated lab facilities as very good or

excellent; 18% suggested
improvements.

Procured new equipment and enhanced
lab maintenance.

Library Facilities

40% rated library facilities as excellent
or very good; 28% required
improvement.

Added more resources, upgraded
infrastructure, and improved accessibility
in the library.

Sports Activities

75% satisfaction with sports, but 53%
highlighted improvement areas.

Renovated sports infrastructure and
organized more sports events for
students.

NCC/NSS Activities

17% rated activities as excellent or
very good, indicating low
engagement.

Enhanced promotion of NCC/NSS
programs to boost student participation.

Grievance Redressal

74% rated grievance redressal as very
good, with no significant negative
feedback

Continued to strengthen grievance
redressal mechanisms for timely issue
resolution.
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